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Introduction 
Read all instructions carefully before install your new J. A. ROBY cook stove. A good installation is very important for a safe and 
effective use of J. A. ROBY INC stove. In the doubt about the instruction step to install your appliance correctly, we suggest to call a 
professional master installer. A wrong installation may result with a fire, burns and possible death.   

Keep these instructions. 

This appliance must be connect to 

• A HT type factory-built chimney approved UL103 or ULC 629 with 6 inches diameter (15.24 cm) 
• A code-approved masonry chimney with a flue liner with a 6 inches diameter (15.24cm) 

 N.B: Be warned that the local’s codes and rules can have more specific requirement than this manual. You can consult a master 
installer, fire officials or local building about restriction and installation inspection in your area and to determine if you need to obtain a 
permit  

DO NOT CONNECT THIS APPLIANCE TO A CHIMNEY FLUE SERVING ANOTHER APPLIANCE 
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Nameplate. 
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Appliance dimensions. 
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Installation. 
Floor protection. 
Your stove must be installed on a non-combustible material plate to protect the floor and avoid fire would be caused by:  

• Projections of sparks when door opening  or loading logs 
• The heat radiation when stove runaway should have an ignition to the floor and the coating. 
• Flow of creosote when there is a fire chimney 

The coating used must be non-combustible and approved according to standard UL1618 for USA or approved to the locals codes 
(Example: cement, brick, ceramic tiles…) 

Floor protection plate minimum dimensions. 
The following dimensions are the minimums values and it can be 
higher. 

Canada: 
 
• 47 ¼ in (132.5 cm)  
• 66 3/8 in (168.6cm)  
• 3/8 in thickness (1 cm)  
 
USA 
 
• 45 ¼ in (114.9 cm) 
• 76 1/8 in (193.3 cm)  
• 3/8 po thickness (1 cm) 
 

It’s necessary to protect the floor behind the horizontal connecting pipe section to the chimney of 2 inches (5cm) besides connecting 
pipe and up to the vertical connecting pipe. You can extend the protection plate while respecting the clearances of each side of stove.   
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Clearances of the stove until the floor plate protection. 
The following dimensions are the minimums values and it can be higher. 

Canada : 
• 8 in (20.3 cm) behind 
• 8 in (20.3 cm)  beside 
• 18 in (45.7 cm) in front of the door 
 
USA : 
• 8 in (20.3 cm) behind 
• 8 in (20.3 cm) beside 
• 16 in (45.7 cm) in front of the door 
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Minimums clearances to the non-combustible material . 
With these reduced clearances, this appliance take a minimum of space where is installed.  Whether in the living room or the dining 
room, the cook stove will complete your decorate by his originality and heating, it requires a minimum clearance of 12 inches to the 
back (for a smoke simple pipe with a heat shield ) and a 18 inches lateral MINIMUM clearance.  

• In the case with a smoke simple pipe without heat s hield, you must installed the cooker stove that the  smoke pipe is 
to 18 inches of all non-combustible material theref ore the MINMUM clearance at the back  of the stove will be 16¼ 
inches (41.3cm). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• For a 45° corner installation, or other corner inst allation, the 
minimum clearance between the cook stove and non-
combustible material must be 18 inches.  

 

  

Smoke pipe without heat shield / 
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Assembly before installation  
According to chosen option, to save more storage space and 
shipping. The stove leg and warmer couldn’t be assembled in 
the shop, you must assembly before install the cooker stove. 

Warmer stove Assembly. 
Now, you need to know which type of smoke pipe:  smoke 
simple pipe or smoke double pipe. 

For the smoke simple pipe: It’s not necessary to remove the 
pre-cut metal part. 

For the smoke double pipe, you must remove the pre-cut metal 
part on the top, inside and in front of the warmer, see pictures 
beside.   

1) Put the packaging product on the ground and put the 
back on it to protect the painted part.

 
2) Fix the left side.

 
3) Fix the right side.

 
4) Fix the front (with the door) with the two sides and the 

back. Keep the horizontal holes empty for the chrome 
decoration. 

5) Insert the chrome decoration in the hole and fix-it with 
carriage bolt and nut (2 bolts each).

 
6) Fix the top with the back and with the front too, do not 

fix the chromed head now. 

 
7) Fix the left decorative panel side and finish to install 

the left chrome decoration.

 
8) Fix the right decorative panel side and finish to install 

the right chrome decoration. 

 
9) Remove the cook stove side. 
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10) Put and fix the warmer with the 4 nuts of each side to 
the cook stove. 4 bolt  

 
11) Insert the 2 carriage bolt in the front, to go through the 

chimney’s hole or round cook opening.  

12) Remove the screw on top and fix the decorative head. 

 

 

. 

  



11 
March 1st, 2015 

Firebricks installation. 
Back firebricks installation. 
1) Put 4 bricks «A» and 1 brick «C» to the middle

 
2) Begin to screw the 3 bricks screws in the hole for this 

purpose, after insert split washer through the screw and do 
not tight the screws now. 

 
3) Add two horizontal bricks «A» above de 5 previously 

placed. 

 
4) To finish, tighten the 3 bricks screw.  

Side firebricks installation. 
1) Put 3 bricks «A» beside the right air corridor.  

2) Screw the brick screw and insert split washer. 

 
3) Tighten the screws on the air corridor.  
4) Repeat the 3 steps before to make the other side of the 

stove. 

Floor firebricks installation. 
1) Put 2 bricks «A» in the bottom like in the picture. 

 
2) After, insert 4 bricks «A»  in front the 2 bricks previously 

placed..  
3) Insert 1 brick «A» to the right from the ash plug. 
4) Insert 1 brick «D» to the left from the ash plug. 
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Firebricks installation on the pipes. 
The firebricks must be put on the 4 pipes from the bottom of 
combustion chamber. Bricks keep a maximum of heat inside the 
combustion chamber and help the air ratio to burn the most of 
wood pollution gas made by wood steam and wet wood. 

Put the rockwool above the brick, it prevent leakage between 
the bricks and keep a maximum heat inside combustion 
chamber.  It must cover up all the bricks and the each side of 
top of the air corridor.  

IMPORTANT:  The rockwool must not obstruct the smoke exit 
way. Check in the stove air exit and make sure that is in the 
good position. Finally, put the half round steel plate above the 
rockwool see the picture. 

1) Put 2 « A » bricks over the last two top pipes and push 
it to the back brick. Be sure to eliminate any gap space 
between the back bricks previously placed and the 
brick you install. 

 

2) Put four (4) bricks « A » over the two front pipes. It 
must be placed like the illustration. Be sure to eliminate 
any gap space between back bricks previously placed. 

 
3) Put the rockwool over the bricks and assume then the 

smoke exit way is not obstructed.

  

 
4) Put two half metal disk over the rockwool near the rear 

deflector already in place. 
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General stove installation steps. 
1) Read the entire owner and installation manual before 

install and use your stove. 
2) Chose a spot where to install your cook stove. Read 

section about floor protection dimension and about 
localisation of stove over the floor protection plate, 
and for combustible material clearance. Once you 
have decided where to install the stove, mark the roof 
at the center of chimney 

o To be sure that the vertical center of the 
chimney is set. Use a plumb line and mark 
the center on the floor. 

3) Check if it possible to pass chimney without damaged 
the structural integrity of your house, if so, you have to 
move the location of the stove while keeping the 
minimum clearance or more to be sure. If you can’t 
move the stove and have to cut through a beam. Be 
sure to keep the structural integrity of your house by 
following state of the art and National building code.  
 

Note: This appliance have to be connected to 6 inches 
(15.24 cm) factory build chimney HT UL 103 or CAN/ULC 
S629 compliant or a 6 inches (15.24 cm) masonry 
chimney with a homologated sleeve inside. 
 
4) Install the chimney following the manufacturer 

instruction. 

5) Put the stove directly on the floor aligned vertically 
witth the center of chimney, and trace the side of the 
stove on the floor and remove it. 

6) Trace the protection floor at 8 inches (20.3 cm) offset 
clearance from the side and the back of the stove and 
then trace the front offset clearance at 16 inches (40.6 
cm) In US and 18 inches (45 cm) in Canada. From the 
front of the door opening.  

7) Install the floor protection plate inside the last mark. (It 
must be non-combustible)  

8) Put the stove on the protection floor plate and respect 
the offset clearance set at step 6. Be sure to centering 
chimney with the flue collar. We recommend to fix the 
stove to the floor with bolt in the slot make for that.in 
the legs. 

9) If you have an outside air inlet you must use 4 inches 
(10.16 cm) flexible aluminum pipe. The pipe must be 
sealed with thermal resistant sealant  

10) Install the chimney connector on the stove collar first 
and screw it with 3 screws, then continue with the 
next chimney connector section up to the chimney 
support collar. Always use 3 screw on each joint 
section.  

Note:  
• The single wall or double wall chimney connector 

must be 6 inches diameter and have a minimum 
thickness of 24 gauge (0.025 inches 0.64 mm)  

• Do not use galvanised steel chimney connector. 
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Chimney connector installation. 
 

The chimney connector is a set of single wall or double wall 
flue pipes and elbow installed between the stove collar and the 
chimney collar. The single wall chimney connector is sold into 
any hardware store and are not homologated and certified. 
Some rules must be followed to install it and can be found in 
the installation codes for wood heater.  

• Double wall chimney connector. 

Your J.A. Roby cook stove was design and tested with a 
single wall chimney connector but it is possible to install a 
6 inches (15.2 cm) double wall certified chimney 
connector. To do that you must detach the blank piece on 
the top assembly, on the bottom of the facing assembly 
and on each decorative side of the warmer. .  

• We recommend to detach the blank pieces 
before assembling the cook stove warmer.. 

ATTENTION: 

• For the clearance between combustible materials 
and double wall chimney connector, see 
manufacturer manual. 

 

• Single wall chimney connector. 

For the single wall chimney connector you must use The 
single wall or double wall chimney connector and it must 
be 6 inches diameter and have a minimum thickness of 24 
gauge (0.025 inches 0.64 mm) For the single wall section 
and elbow outside the warmer. Install a metal heat shield, 
1 inches (25.4 mm) offset.  

 

ATTENTION:  

• If heat shield is not present you must move away 
the cook stove to keep 18 inches (45.7 cm) 
clearance between combustibles materials and �
 1 the chimney connector. 

• Any horizontal section must have a 1/4 inches 
(6.35 mm) by feet (30 cm) slope toward the 
chimney collar. 

• Clearance between roof and horizontal single 
wall chimney connector must be 18 inch (45.7 
cm) or more. 

• Clearance between roof and horizontal double 
wall chimney connector, follow chimney 
connector manufacturer indication  
 

1. Chimney connector assembly installation.  

Make a summary installation of all sections and elbows (if 
necessary) to ensure that you meet the clearances and 
inclinations of the horizontal sections and check that you have 
all the necessary parts to final installation. 

 
o For direct vertical installation you will need.  

� 1 x 24 inches (61 cm) vertical section or 
more  

� 1 x adequate length of telescopic chimney 
connector section allowing you to connect 
the last chimney connector section to the 
roof support collar. 

Note: More section can be used for higher roof. 
 

o For horizontal run installation you will need 
� 1 x 24 inches (61 cm) vertical section or 

more. 
� 1 x 90° elbow or 2 x 45°elbow. 
� 1 x adequate length of telescopic chimney 

connector section to a maximum of 36 
inches (91.4 cm)  

Note: For better performance two 45 degree elbow, with 
or without straight section between the two are 
preferable. 

2. Disassemble the whole thing and start screwing the pieces 
from the stove to the roof chimney collar 
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3. Insert entirely the roll formed end into the stove collar and 
screwing it with a minimum of 3 screws.

 

WARNING: It is mandatory to screw the pipe to the stove 
collar and also at each joints with a minimum of 3 screws. 

4. Install all the next section up to the roof chimney support 
and don’t forget to screw the chimney connector to the 
roof support collar. 

 

DO NOT CONNECT CONECT THIS UNIT TO A 
CHIMNEY FLUE SERVING ANOTHER APPLIANCE.. 

 

CONNECTOR PIPES SHOULD NEVER PASS 
THROUGH THE CEILING, THROUGH A WALL, IN A 
CLOSET, IN AN ATTIC OR OTHER ENCLOSED AREA 
THAT COULD CAUSE HEAT BUILDUP. IF YOU NEED 
TO PASS THROUGH COMBUSTIBLE MATERIAL, 
MAKE SURE THAT YOUR INSTALLATION COMPLIES 
WITH CAN / CSA-B365. 
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Chimney installation, General steps 
Use only approved chimneys. The same size as the output 

collar. 6 inches in this case. The chimneys used must be tested 
according to CAN/ULC S629 M87 in Canada and to UL 103 
(type HT) In USA. The CUISINIERE SE can be install with a 
masonry chimney according to ULC S635, ULC S640 and UL 
1777. The masonry chimney must be equipped with a stainless 
steel sleeve and meet the standards for the masonry chimney 
with inner sleeve.  

Provide a place to sweeping.  

When possible, it is preferable to avoid an outside chimney or 
built on an exterior wall, and this is even more important for 
colder areas. Outside chimneys generally have a less efficient 
draught. They can even have an inverse draught because it is 
hard to heat them enough so that they can reach their 
operating temperature. A greater accumulation of creosote, a 
less efficient draught and a lesser performance are some 
characteristics of cold chimneys. Draught is proportional to the 
total chimney height as well as its temperature. It is therefore 
possible to get a better draught by increasing the chimney's 
height and by reducing the heat loss with an insulated lining. 
The chimney has to be installed with a stainless steel lining. 
Make sure that all smoke pipe joints are really airtight. A leak 
reduces the efficiency of the appliance and could even make 
its utilization dangerous. 
 

Note: This is a general chimneys installation metho d. 
Always refer to the manufacturer’s manual of the ch imney 
for a more detailed method for your chimney. 

1) Determine the total length needed for your chimney.. 
2) Cut the holes into all floor and roof 
3) If you need to cut a joist, be sure to strengthen the 

adjacent joists and frame hole respecting the 
minimum dimensions to be maintained between 
combustible materials and the firewall. Follow the 
manufacturer's instructions in the manual supplied 
with the firestop. Never cut a structural beam.  

4) Frame the holes in each level and attic respecting the 
minimum distance recommended by the 
manufacturer's manual of your chimney. And install 
firestop in each level. 

5) Frame the hole into the roof. 
6) Install the chimney support at the ceiling where cook 

stove is installed. 
7) Stack and lock the prefabricated chimney section on 

the support and above the roof. 

• The chimney must be over 36 inches (91.4 
cm) over the higher point into the roof 
opening. 

• The chimney must also be 24 inches over 
the highest point on the roof inside 10 ft (304 
cm) radius around chimney. 

• The minimum length of chimney is 12 feet 
(365.8 cm). 
 

• ATTENTION: Be sure the chimney section 
are lock together and lock onto the 
chimney support. 

• Note: More lengthen chimney than the 
minimum can add more draft and help to 
the good working operation of the cook 
stove  Try the minimum length first then 
add section if you need more draft. 

8) Put the roof flashing over the chimney and seal it with 
roof caulking. 

9) Nail roof flashing, and reinstall roof covering. 
10) Slide the storm collar over the chimney and seal it 

with high temperature caulking. 
11)  Lock the chimney cap and install the spark arrestor if 

necessary  

Inside Masonry Chimney, Vertical 
Installation  
The cook stove wood appliance must be installed in 
accordance with the applicable local laws or the CAN/CSA-
B365, NFPA211 (USA) norms. Follow the chimney 
manufacturer’s instructions to install the chimney. 
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Outside Vertical Installation  
     The cook stove wood appliance must be installed in 
accordance with the applicable local laws or the CAN/CSA-
B365, NFPA211 (USA) norms. Follow the chimney 
manufacturer’s instructions to install the chimney. 

. 

Cathedral Vertical Installation  
     The cook stove wood appliance must be installed in 
accordance with the applicable local laws or the CAN/CSA-
B365, NFPA211 (USA) norms. Follow the chimney 
manufacturer’s instructions to install the chimney. 

 

Offset Vertical Installation. 
     The cook stove wood appliance must be installed in 
accordance with the applicable local laws or the CAN/CSA-
B365, NFPA211 (USA) norms. Follow the chimney 
manufacturer’s instructions to install the chimney. 
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Vertical Installation  
 

The cook stove wood appliance must be installed in 
accordance with the applicable local laws or the CAN/CSA-
B365, NFPA211 (USA) norms. Follow the chimney 
manufacturer’s instructions to install the chimney. 
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External combustion air source. 
In conventional designed house, natural ventilation is enough 
to operate the wood stove. 

In some new energy saving house, natural ventilation is not 
enough to good operation of your stove. To avoid reverse 
circulation of smoke caused by negative pressure when turning 
on some fan like: Bathroom fan, Cooking fan or a drying 
machine. Open slightly a window in the same room than the 
appliance to compensate the depressurisation, or install 
exterior air inlet. 

A mobile home on a foundation is considered like a 
conventional house. 

Exterior Air Intake pipe. 
CUISINIERE SE IS NOT APPROVED FOR MOBILE HOME  

It is built however to receive an exterior air intake pipe. An air 
intake kit must be factory installed. 

We recommend to use a 4 inches (10.7 cm) aluminum flexible 
pipe, a damper and a caped air inlet equipped with grate  

Other pipe material must be complied with ULC-S110 norms or 
UL-181 Class1 norms, equipped with thermal resistant isolation 
and must be corrosion resistant 

Installation of Air Intake Pipe. 
1) To install the exterior air intake pipe, find the hole 

under the cook stove back and fold the 3 tabs outside 
the Intake box. Insert the pipe into the hole and screw 

the pipe using the 3 holes in the tabs. Put a generous 
layer of high temperature latex caulking onto the joint 
to ensure the pipe is sealed.  

2) Cut the exterior wall and install Air Inlet kit following 
the manufacturer installation instructions. Be sure to 
seal it correctly to preserve the vapour barrier of your 
house. 

3) Install a small rigid section with a damper onto the 
interior end of the Air Inlet (The damper is to reduce 
the cold air circulation into the stove when it is not in 
service.) 

4) Plug the flexible air inlet pipe onto the damper section 
and seal it. 

5) Put a thermal resistant isolation onto the pipe if the 
pipe is not isolated. 
 

Air Inlet Obstruction 
If the stove extinguish after closing is door, it’s possible than 
the air inlet is obstruct by something. 
After a long unused period, insects or animals can build a nest 
into the air inlet. 
In winter, after a storm, snow can accumulate over the air inlet 
and obstruct it. 
 
Before warming season, always inspect air inlet pipe to be sure 
nothing is obstructed the outside air inlet.  
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Stainless steel tubes replacement. 
Although the tubes are in stainless steel. With extreme 
temperature and conditions the tubes are eventually corroding 
and perforating by normal deterioration. They must be replaced 
by a new one to ensure performance of your stove. 

Stainless steel tubes Installation. 
Two type of tubes is used into the stove. Three of this are a 
single holes perforation and are in the back of heat chamber.  
The front heat chamber is covered by the two other and are 
double sided perforated 

 

To ensure proper tubes orientation, a groove is cut at one end 
of tubes, and a corresponding emboss is cut into the hot air 
side channel. 

Step to install a tube. 

1) Insert the tube into the round hole into the hot air side 
channel. 

 

2) Align and insert the groove into the other side. 

 

3) Push completely the grooved end and insert the cotter 
pin into the last hole at the other side. 

 

4) Split the cutter pin to lock it 
5) Install the next tube. 

To remove tubes, do steps in reverse order. 
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Operating Instructions 
Primary and secondary air admission 
control. 
When the handle on the left side of the stove is vertical the air 
admission is from the tube only, this is what we called 
“Secondary air admission”. Else when the handle is horizontal 
the air admission is direct and from the top of the door opening, 
this is what we called “Primary air Admission” 

Warning: Operate stove with the Primary air admissi on 
fully open for a long period of time, can damage th e stove.  

IS PROHIBITED TO MODIFY AIR ADMISSION TO OBTAIN A 
BRIGHT FIRE OR FOR ANY OTHER REASON. 
MODIFICATION CAN AVOID GUARANTEE. 

 

 

Lightning fire. 
After installing correctly the stove following the installation 
instruction of the manufacturer, you are ready to light it. 
 

1) Turn the admission handle in horizontal position to set 
the primary air admission. 

2) Be sure to close all cooking holes 
3) Turn the deviation knob in the non-cooking position 
4) Put paper and lightning wood into the combustion 

chamber like your preferred disposition and light it  
5) Close partially the door keeping a slight opening. 

When chimney have enough heat buildup close 
completely the door and lock it. Wait for a good fire 
buildup.  

6) Once you have an ember fire, it’s time to add logs. 
Follow now the instruction section on how to keep a 
fire  

DO NOT OVER CHARGE THE STOVE OVER THE 
UPPER BRICK ROW 

 
You can control the combustion by turning up or down the 
handle. The wood will burn more rapidly when more primary air 
is set. Otherwise the wood burn more slowly and more 
efficiently with the handle set to secondary air. You can 

balance the primary and secondary air to have more heat, to 
cook. 
Warning: Operate stove with the Primary air admissi on 
fully open for a long period of time, can damage th e stove.  

 
NEVER LEAVE THE STOVE UNATTENDED WHEN THE 
DOOR IS SIGHTLY OPEN. ALWAYS CLOSE THE DOOR 
AFTER LIGHTNING. 
 
CAUTION: NEVER USE GAZOLINE, GAZOLINE TYPE 
LANTERN FUEL, KEROSEN, CHARCOAL LIGHTER FLUID, 
OR SIMILAR LIQUIDS TO START OR “FRESHEN UP “A 
FIRE IN THIS HEATER. KEEP ALL SUCH LIQUIDS WELL 
AWAY FROM THE HEATER WHILE IT IS USE.. 

 

First fire. 
The first hours of operation, you must heat it gradually. In order 
to allow an appropriate cooking of the paint and in order to 
facilitate its adhesion with metal, do not heat the appliance with 
a strong fire. It will also avoid thermal shock which could lift up 
the paint or make it whiten. 
 
Make sure that the room is ventilated enough in order to 
eliminate the odours and the smoke coming from the paint 
during the first hours of utilization. It is normal that a light 
smoke is released from the paint during the first hours of use. 
 
Even if this nuisance is temporary, open the windows and the 
doors in order to ensure a good ventilation. This special paint is 
conceived to tolerate temperatures until 1200°F (650°C). 
 

Keep a fire. 
To add firewood into the stove and keep a fire. 

1) Turn the handle to horizontal position and wait a few 
second to let the fire adjusting to the new conditions.. 

2) Open the door handle to the first position and wait a few 
second to balance pressure to avoid fume to escape from 
stove   

3) Wide open slowly the door.  
4) Move embers with poker near to the door to oxygen it and 

make it burned completely  
5) Add firewood over the ember, keeping it away from the 

glass door to avoid flame touching the ceramic glass. 
 
DO NOT BUILD A FIRE TOO CLOSE OF THE WINDOW. 
 
6) Close the door slightly and wait to be sure the wood is 

burning. 
7) One the wood is burning close and lock the door. 
8) Adjust the air admission handle to needed setting. 
 

NEVER LEAVE THE STOVE UNATTENDED WHEN THE 
DOOR IS SIGHTLY OPEN. ALWAYS CLOSE THE DOOR 
AFTER ADDING A LOAD. 

 
CAUTION: NEVER USE GAZOLINE, GAZOLINE TYPE 
LANTERN FUEL, KEROSEN, CHARCOAL LIGHTER FLUID, 
OR SIMILAR LIQUIDS TO START OR “FRESHEN UP “A 
FIRE IN THIS HEATER. KEEP ALL SUCH LIQUIDS WELL 
AWAY FROM THE HEATER WHILE IT IS USE.. 
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Cooking holes operation. 
Cooking holes are suitable to expose the underside of cooking 
pan to direct flame and fumes. To open it you have to use the 
cooking holes handle  

Cooking holes handle is set into the storage hole at the right 
part of the stove to keep it relatively cold. 

To open a cooking hole. 

1) Take the cooking hole handle into its storage hole at 
the right of the stove. 

2) Insert the end of the handle into the same size 
opening into the cooking holes plate.  

3) Tilt the handle to the outside and lift up the opposite 
side of the cooking holes plate. 

4) Lift the handle and the cooking holes plate and drop it 
onto the stove near the hole. 

5) Set the handle into its storage hole to keep it relatively 
cold. 

6) Put your cooking pan over the cooking hole to cover 
the entire hole.  

To close the cooking hole. 

1) Take the cooking holes handle into is storage hole at 
the right of the stove. 

2) Insert the end of the handle into the same size 
opening into the cooking holes plate. 

3) Tilt the handle outside and lift up the opposite side of 
the cooking holes plate. 

4) Lift the handle and the cooking holes plate and drop it 
into the corresponding cooking hole. 

5) Set the handle into its storage hole to keep it relatively 
cold. 

WARNING:  

• THE COOKING HOLES OVER THE STOVE .IS NOT 
INTENDED TO ADD FIREWOOD. YOU WILL 
DAMAGE THE SECONDARY AIR INTAKE TUBES. 

• THE COOKING HOLES PLATES MUST BE IN 
PLACE WHEN LIGHTNING AND STILL BE IN 
PLACE THEN THE CHIMNEY IS COLD. 

• THE COOKING HOLES PLATES IS HOT AND 
HAVE TO BE REMAIN ONTO THE TOP SURFACE 
OF THE STOVE. 

• TO AVOID SKIN BURN ALWAYS KEEP THE 
COOKING HOLES HANDLE INTO ITS STORAGE 
HOLE ON THE RIGHT SIDE OF THE STOVE. 

• THE COOKING HOLES OVER THE STOVE PART 
IS REALLY HOT, DO NOT USE ANTI-ADHESIVE 
COOKING PAN TO AVOID BURN AND DAMAGE 
TO THE ANTI-ADHESIVE SURFACE. 

Storage of the cooking holes handle. 
 

Cooking holes handle is set into the storage hole at the right 
part of the stove to keep it relatively cold. 

 

Open and close warmer 
The warmer spring handle is for decorative purpose only 

To operate the warmer door when the cook stove is hot. Use 
the cooking holes handle and insert it into the hole on the top 
of the door. 

To operate the warmer spring handle, use isolated mitt or 
isolated square. 

WARNING:  

• WHEN THE COOK STOVE IS HOT, THE SPRING 
HANDLE ON THE WARMER MAY CAUSE SKIN 
BURN. 
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Storage of the warmer handles 
 

The warmer sprint handles is set to be removable and have to 
be store at the right back of the stove onto its support. 

 

Wood storage. 
Keep wood at a distance of 36 inches (91cm) or more 

NEVER STORE WOOD UNDER THE WOOD HEATER 

Maintenance. 
 

Ash Removal. 
The wood burning make some residual called ash and must be 
remove from the combustion chamber to help oxygen 
circulation  

The ash have to be removed periodically every 2 or 3 days into 
heavy warming period. Never had excessive accumulation into 
the combustion chamber because it can reduce performances 
of your stove by diminish the air circulation between logs.  

The best time to remove ash is after a long warming period like 
morning when the stove is relatively cold enough to manipulate 
ash and the chimney is yet hot. The hot chimney draft will 
vacuum the dust inside the stove. 

To clean combustion chamber from ash you must have the 
following tool. 

• Ash shovel 
• Ash brush. 
• A metal bucket with airtight lid. 

Some embers is mix with ash and still lit a few hours or a few 
days. Is very important than the metal lid was airtight. The 
bucket must be put on a non-combustible tile or brick. 

The stove is equipped with an ash drawer and it closed by a 
cast plug with a fiberglass cord. The plug is into the 
combustion chamber between two brick in front of the stove. 

1) Remove with the shovel the most ash you can and put 
it into the metal bucket  

2) Remove with the ash brush embers and ash 
recovering the plug. 

3) Turn clockwise the plug and pull it. 

Warning: if the fire is extinguish recently, the pl ug 
must be hot. Use isolated mitt or a plier to turn a nd 
pull the plug. 

4) Push embers and ash into the ash drawer. Do not 
overcharged the ash drawer. 

5) Empty the ash drawer into the Metal bucket. Never 
left ash and embers into the ash drawer . Some 
embers can be lit and make fumes. 

6) Clean around the plug to be sure the plug will be 
airtight. 

7) Reinstall plug by pushing it into the hole and turn 
counter clockwise to lock it in place and be sure it is 
airtight.  

A plug leakage can let pass oxygen and reduce the 
combustion time. Please inspect the plug seal and change it if 
you note some damage. 

Ash Disposal. 
Some embers is mix with ash and can still lit. If embers have 
enough oxygen it can still lit some hours and so some few 
days. 

It’s mandatory to store ash pending disposal:  

• Into a metal container with an airtight metal lid 
correctly closed  

• Outside the house on a non-combustible material. 
• Far enough any combustible material. 
• Far enough any inflammable liquid and vapor. 
• Enough long to be thoroughly cooled. 

If the ash are disposed of by burial in soil or otherwise locally 
dispersed, they should be retained in the closed container until 
all cinders have thoroughly cooled.  

NEVER PUT TRASH INTO THE ASH CONTAINER 
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Creosote Formation. 
When wood is burning slowly, it produces tar and other organic 
vapors, which combine with expelled moisture to form 
creosote. The creosote vapor condense in the relatively cool 
chimney flue of a slow-burning fire As a result, creosote 
residue accumulates on the flue lining, When ignited this 
creosote makes an extremely hot fire  
 
The chimney connector and chimney should be inspect at least 
once every two months during the heating season to determine 
if a creosote buildup has occurred. 
 

Chimney Inspection. 
Wood moisture, wood species, the combustion quality, are 
some factors that can influence creosote buildup speed into 
chimney and chimney connector.  

The chimney and the chimney connector must be inspected at 
least one every two month during the warming season. You 
can call a Chimney sweeper to evaluate the creosote formation 
or you can do it yourself by extinguish the wood stove, wait for 
cool down. Then unscrew the chimney connector and inspect 
the chimney connector and the factory build chimney with a 
spot light to see if a creosote buildup as occurred. For a 
masonry chimney insert a mirror in the cleanout opening at the 
bottom at the bright day. For an outdoor factory build chimney 
open the cap at the bottom of chimney. 

A 1/8 inches (3 mm) or more creosote buildup, smaller 
apparent diameter and if you cannot see the chimney cap. It’s 
a sign that is time to sweep your chimney connector and your 
chimney to remove creosote. 

Chimney Sweeping. 
 

Chimney Sweeping need a special tool like some fiberglass rod 
an adapted diameter brush and some rope  

Sweeping chimney also requires to climb on the roof to remove 
the chimney cap and sometime a too high chimney section too. 

We recommend to call a Professional chimney Sweeper 
certified by APC in Quebec, the WETT in the rest of Canada or 
by NFI In United States.  

 

Door care.  
 

The door is the mobile element that need a special attention. 
Its tightness is primordial. One of the first signs of wear braided 
fiberglass rope is the white soot seems to stick on the glass 
located where the air leak.  

Air Tighten Adjustment. 
If the braided fiberglass rope still seems good enough and little 
flatten it need probably to be tighten 

Door adjustment (hinges side). 
Important:  To keep squareness of the door Keep the door 
locked and loosen only one hinge at a time.. 

1) Loosen lightly upper hinge  
2) Push the door right beside the upper hinge to tighten 

the braided fiberglass rope. Then tighten the hinge.  
3) Loosen lightly lower hinge.  
4) Push the door right beside the lower hinge to tighten 

the braided fiberglass rope. Then tighten the lower 
hinge. 

5) Open the door and insert a piece of paper between 
the frontage of stove and the braided fiberglass rope 
and close it. 

6) If the paper easily slide when you pull it, do steps 1 to 
5 another time. 

7) If after some try the piece of paper slide easily. The 
braided fiberglass rope must be changed. 

Door adjustment (right side) 
This side adjustment is do with the screw under the door near 
the hook hole.. 

1) Unlock and open the door.  
2) With a screwdriver turn clockwise the adjustment 

screw a quarter turn. 
3) Put a piece of paper between the frontage of stove 

and braided fiberglass rope and close and lock the 
door. 

4) If the paper easily slide when you pull it, do steps 1 to 
3 another time. 

5) If the door side touch the frontage of the stove and the 
piece of paper slide easily. The braided fiberglass 
rope must be changed. 

On some version of stove two screw is for retain the door. 

Cleaning up glass 
To clean the glasses, J.A. Roby Inc. recommends using 
products sold for this purpose or an oven cleaner avoiding 
touching paint part.  

• Avoid cleaning with abrasives or when the glass is 
hot. Cleaning glass when is hot can cause a thermal 
shock and broken the glass. 

Uninstalling and installing door. 
To uninstall keep the lower hinge tighten. 

1) Keep the door lock. 
2) Untighten the upper hinge without remove the nut. 
3) Unlock the door and carry it while open.  
4) Tilt the door off the upper hinge  
5) Lift the door off the lower hinge.. 

Installing the door. 

1) Insert the bottom hinge  
2) Close the door align it and lock it.  
3) Tighten the upper hinge then align the washer with 

the hinge support. 
4) Do the air tighten adjustment. 
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Broken glass replacement. 
 

WARNING: NEVER OPERATE STOVE WHEN THE GLASS 
IS BROKEN OR CRACK  

Replace only with a 5mm ceramic glass with the right shape. 

DO NOT USE SUBTITUTE 

Steps to replace glass. 

1) Loosen partially the screws retaining the four glass 
supports. And remove the support. (On the cook stove 
door remove completely the screw.) 

2) Remove the broken glass and all pieces of broken 
glass. And clean the door. 

3) Stick the flat fiberglass rope around the glass without 
pulling it excessively. A sticking side is already on the 
flat rope. 

4) Install the new glasses and put the lower support first 
and gently tighten screw. Tighten it too much can 
make a pressure point and can break the glass when 
it became hot. 

5) Install the top support and gently tighten screw  
6) Check the tightening Tighten it too much can make a 

pressure point and can break the glass when it 
became hot 

If you cannot replace glass in place you may have to remove 
the door to make it. Look in this manual to know how. 

Fiberglass rope replacement. 
Use a ½ inches (12.7mm) braided fiberglass rope. 

It is possible to replace the braided fiberglass rope with the 
door on the stove, but if you want you can remove door. 

Fiberglass rope preparation. 
1) Take the end of the fiberglass rope and push fiber 

inside to make a clean end. 

2) Add little touch of high temperature latex inside the 
end of the fiber glass rope.  

3) Remove old fiberglass rope and clean the groove  
4) Starting at the lower corner near the hinge put the 

fiberglass rope into the grove without giving any 
tension and cut it ½ inches over the require length  

5) Take the fresh cut end of the fiberglass rope and push 
the fiber inside to make a clean end. 

6) Add high temperature latex inside the end of 
fiberglass rope. 

 

Fiberglass rope installation. 
1) Put a high temperature latex inside the clean groove 

to glue the fiberglass rope. 
2) Starting at the lower corner near the hinge put 

fiberglass rope into the groove without giving any 
tension  

3) Align the two fiberglass rope ends and put some high 
temperature latex between. 

4) Install the door if you uninstall it 

What to do in case of Chimney Fire. 
 

Contact your local authority to know what to do in case of 
Chimney fire. And be sure to know procedure in case of 
chimney fire. 

 

1. Close all door and put the handle to secondary position. 
2. Close damper  
3. Spay water on combustible material around stove. 
4. Call Fire department and trigger alarm. 
5. Never touch the chimney while is burning. 
6. Do an inspection to chimney and repair it when needed. 
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Annex 1 (Door assembly) 
Wood Stove Door 
 Arc wood stove are the same assembly 
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Oven Door 
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Annexe 2 
Parts that can be replaced 
• Bricks 
• Stove ceramic glass 
• Oven tempered glass 
• Spring Handle 
• Stove Door 
• Fans 
• Flat fiber glass rope (around glass) 
• Round fiberglass rope  
• Ash Plug 
• Slotted Brick Washer 

 

To ordered parts call your stove seller representative. 
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J. A. ROBY LIMITED LIFE WARRANTY – WOOD BURNING STO VES & 
FIREPLACES 
 
 
J. A. ROBY’s warranty only applies to original buyer and is non-transferable. This warranty covers brand new products only, which have not been 
altered, modified nor repaired since shipment from factory.  The products covered by this warranty must be manufactured after review date indicated 
at the bottom of page. Proof of purchase (dated bill of sale), model name and serial number must be supplied when making any warranty claim to 
your J. A. ROBY dealer.  Registered your warranty is not required. 
 
The appliance must be installed by an authorized service technician or contractor. Installation must be done in accordance with the installation 
instructions included with the product and all local and national building and fire codes.  Any service call related to an improper installation is not 
covered by this warranty.  This warranty applies to normal residential use only. This limited warranty does not cover damages caused by misuse, 
improper installation, lack of maintenance, accident during transportation, alterations, power failure, venting problems, downdrafts, abuse, over firing 
or neglect. Operating the appliance on high for extended periods of time is neglect. Any defect or damage caused by the use of unauthorized parts or 
others than original parts void this warranty. 
 
This limited warranty does not cover any scratch, corrosion, warping or discoloration. The manufacturer may require that defective products be 
returned and/or that digital pictures be provided to support the claim. Returned products are to be shipped prepaid to the manufacturer for 
investigation. If a product is found to be defective, the manufacturer will repair or replace such defect. The transportation fees to ship back the 
product to the purchaser will be paid by the manufacturer2. The external labour fees related to warranty repair are not covered.  The manufacturer 
may at its discretion, decide to repair or replace any part or unit after inspection and investigation of the defect. The manufacturer may at its 
discretion, fully discharge all obligations with respect to this warranty by refunding to the original warranted purchaser the wholesale price of any 
warranted but defective part (s).  The manufacturer shall not in no event be liable for any special, indirect or consequential damages of any nature 
whatsoever which exceeds the original purchase price of the product. All parts replaced under this limited life warranty are subject to a single claim. 
 
Any damage to the appliance, combustion chamber, heat exchanger, enameled cast iron cooking plate or other components due to water, weather 
damage, long periods of dampness, condensation, damaging chemical or cleaner will not be the responsibility of J. A. ROBY. Failure of any 
components which is attributed to poor maintenance, is not warrantable and will not be covered by this policy.  J.A. ROBY neither assumes, nor 
authorizes any third party to assume, on its behalf, any other liabilities with respect to the sale of this product. 
 
The manufacture of your new appliance and the following materials are warranted against defects as mentioned below:  
 

WARRANTY DESCRIPTION 100% 
50% current 
retail price 

Ashtray, handles, doors and cast iron legs Life  

Combustion chamber 5 years 
From 5 years 

to life 
Secondary air tubes 5 years  

Heat exchanger 2 years 
From 2 years 

to life 
Switches, thermodisc, wiring and electrical components, standard blowers and 
rheostat 

2 years  

Tempered glass, optional blower and gasketing 1 year  
Ceramic glass (thermal breakage only1) 1 year  
Replacement parts (with proof of purchase) 90 days  

Due to on-doing product improvements, all specifications and design are subject to change without prior notice. 
 
Before shipping your unit or defective component to our plant, you must obtain from J. A. ROBY dealer an authorization number. Any 
merchandise shipped to our plant without authorization will be refused automatically and returned to sender.  
 
1= Digital pictures required       2= Shipping cost are not covered outside CANADA  Review oct. 2014 
 

STOVES & FIREPLACES  


